IU Health Provider/Office Workflow for
Referring to Regional Remote Collection Sites
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1. After you have entered the lab future order, patient will connect with the Virtual Coronavirus Screening in the
IUH Virtual Care app to schedule for remote collection site. (Patient directions are attached to this
communication)

2. Patient results will be sent to the provider from the lab through standard notification pathwavs.| Positive results
are being treated as a critical value and will be called to you.

3. The order MUST be entered as a future lab order (In Cerner Future = Yes)

4. If a patient has no access to a computer or smart phone. The provider office can call 317-963-0242 to coordinate
scheduling. This number should not be provided to the patient.



