
 
 

Virtual Clinic offers free Coronavirus screening 
March 7, 2020 

IU Health has launched a virtual clinic to offer individuals in Indiana free Coronavirus (COVID-19) 
screenings using the IU Health Virtual Visit app. Staffed 24/7 with IU Health physicians, advance 
practice providers and registered nurses, the clinic will screen patients from home, potentially 
eliminating the need to visit physician offices, urgent cares or emergency departments. 

The team will recommend and facilitate appropriate pathways for care, and provide direct access and 
communication with local hospitals as medically appropriate. 
 
How can you access the hub? 

1. Download the free IU Health Virtual Visits app (Google Play or iTunes) or enroll on your 
computer. 

2. Enroll by creating a free login and completing your personal profile. 
3. Connect with the virtual hub, select “Coronavirus Screen” and find the appropriate pathway for 

care. 

Patient instructions for downloading and using the app. 

Team Member instructions for downloading and using the app. 

Be sure to allow access to your camera and microphone if you are using the app. If you are 
connecting via desktop, be sure to test your computer settings. 

https://play.google.com/store/apps/details?id=com.iuhealth.android.videovisits
https://itunes.apple.com/us/app/iu-health-virtual-visits/id1055772625?mt=8
https://iuhealthvideovisit.org/landing.htm
https://iuhealthvideovisit.org/landing.htm
https://team.myiuhealth.org/-/media/Files/Coronavirus-Virtual-Visits-Instructions-Flyer-(002).pdf?la=en&hash=94E6EC222E07869399FECC84C9713E9B0535F698
https://team.myiuhealth.org/-/media/Files/Instructions-for-downloading-and-accessing-the-IU-Health-Virtual-Visits-Team-members.pdf?la=en&hash=B387B8529825E41641FE2DB9848F6220D4E1B315
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