Instructions for downloading and accessing IU Health Virtual Visits app
March 16, 2020

1. Download IU Health Virtual Visits app from App Store (iPhone) or Google Play Store (Android). If you already
have IU Health Virtual Visits and want to access “Team Member COVID-19 Screen” please skip to step 7.
2. Select Sign Up.
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See a doctor anytime, from anywhere.

3. Enter your first name, last name, date of birth, gender and address.
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4. Enter your email address, password and agree to the Terms of Use.
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5. Be sure to enter IUHTEAM in the Service Key field.
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6. Select “Team Member COVID-19 Screen”
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7. If you already have “IU Health Virtual Visits” please select “More” on the bottom right. Next, select “Service
Keys” and add IUHTEAMS as the service key.
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