Indiana University Health

Navigating Various Login Prompts at the RQI Station

This job aid will assist you when logging into the RQI station. If you do not have
authenticator on your phone, please call the Help Desk for a “One Time Access Code”.

1) Click on “Start Skills Training.”
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Need Oracle user?
\ ventilation

RQI1Stop user? ]
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CPE/RQIStop User

3) For CPE users: Continue as usual with login.

Log In
Username or email *

Username or email *

Password *

Password * L7

You will not need to authenticate.
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4) For Oracle users: Click on “Company Single Sign-On.” Do not enter data in the
fields below.

Sign In
Oracle Applications Cloud

Company Single Sign-On _

or

User ID

Select Language

English

5) Enter your full email address, then click “Next” Oracle users, you will need to use
Microsoft Authenticator to verify your account. If you do not have authenticator
on your phone, please call the Help Desk for a “One Time Access Code”.

Sign in
username@iuhealth.org _

Can't access your account?
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6) Enter your password, then click “Sign-in”.
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Enter password

Password _

Forgot my password

Use an app instead

KN =

7) Choose your option, if you do not see this screen, goto step 8. If you see this
screen and are able to authenticate, proceed to step 13.

Verify your identity

If you choose the “Call”
------------------------------------------------------------------------- option, the last 2 digits

Approve a request on my Microsoft
Authenticator app

of your phone number
will be displayed if
already setup.

@ Use a verification code

% Call +X XXX 1
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8) Click “Choose a different passkey” if you see the Bluetooth prompt. Proceed to
step 11. If you do not see this prompt, proceed to step 9.

@  Windows Security X
Sign in with a passkey

®® Useaphone or a tablet )
OX passk

cey for login.microsoft.com

[ *\

Bluetooth is off

Choose a different passkey —

Turn on Bluetooth l Cancel

9) Click “Choose a different passkey” if you see the passkey prompt. Proceed to
step 11. If you do not see this prompt, proceed to step 10.

—

. Windows Security X
Sign in with a passkey

a Security key o

Passkey for login.microsoft.com

0

Insert your security key into the USB port.

Choose a different passkey _

[ oo
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10) Click “iPhone, iPad, or Android device” if you see this prompt. Goto step 11.

@ Windows Security S

Choose a passkey

®: iPhone, iPad, or Android device .

6 Security key

[ Cancel )

11) Click “Sign in another way” once this screen is displayed.
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We couldn't sign you in

Something went wrong when trying to sign in with a
passkey. Please try again.

Learn more about passkeys

Signin another way = b

B
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12) Choose your option.

Verify your identity

Approve a request on my Microsoft
Authenticator app
@ Use a verification code

% Call +X XXOOXK11

If you choose the “Call”
option, the last 2 digits
— | ofyour phone number
will be displayed if
already setup.

13) Find your RQI BLS Lesson and proceed as usual.

N
—
In Progress, overdue
RQI for NRP Essentials Provider -
TrueStart
-

Your lesson may be
different then this one.
This is an example.

14) Contact the IU Health Helpdesk for technical support, including Authenticator
needs, at (317)-962-2828 or email helpdesk@iuhealth.org.
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